Winter 2020

Member
Feedback in
Action
More Hours on
Chat & Phone

At Wescom, member
feedback is very important.
When you tell us about
something we could do to
serve you better, we take it
seriously and do our best
to take action. We’ve added
hours to our Member
Contact Center so we
have more time to serve
your needs.
Monday through Friday
from 6 a.m. — 10 p.m.
Saturday from
8 a.m. — 10 p.m.
Sunday 9 a.m. to 6 p.m.
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New Year, New Goal
for Piggy
Happy New Year!

“Happy New Year!” Piggy exclaimed as he
woke up in the morning on January 1, 2020.
“Well happy New Year to you too,” said Piggy’s
mom. “Do you have any goals that you want to
achieve this year?”
“What’s a goal?” asked Piggy.
“A goal is something you want to do, like
making a budget for something you want to
buy,” Piggy’s mom said. “Setting a goal gives you purpose for the new year – and
setting a budget will help you grow your Wescom account.”
“Oh okay, I have a goal,” said Piggy. “There’s something that I want to buy, but I don’t
have enough money in my Wescom Savings Account to buy it.”
“That’s okay, it’s a great start,” said Piggy’s mom. “Before we watch the Wescom float
in the 2020 Rose Parade® presented by Honda on TV, get a piece of paper and draw
a picture of what your goal is. Drawing a picture of your goal will help motivate you to
achieve it.”
“Got it, I’d like to buy my friend a birthday present – a new bike helmet,” said Piggy.
“It costs $20 at the store.”
“Now how much money do you have in your Wescom Savings Account?” asked
his mom.
“I have $10,” he said.
“That means you
need to save 10
more dollars to
buy a bike
helmet for your
friend’s birthday,”
said Piggy’s
mom.
“Now I’m
ready to save
and crush my goal
in 2020!” exclaimed
Piggy.

7 Ways to Stay
Safe Online

BY THE NUMBERS:

Wescom in the 2020 Rose
Parade presented by Honda
®

Did you get a new tech gadget
for the holidays? Here’s how to
stay safe while using it.
1. Don’t share personal
information online such as
your age, where you live, or
where you go to school.
2. If someone is being mean to
you online, ignore or block
them. Then, tell your parent or
guardian.
3. Check with your parent or
guardian to make sure they’re
okay with your online activity.
4. If something looks strange or
off to you, tell your parent or
guardian.
5. Never share your Wescom
account information including
your account number and PIN.
6. Sign up for Account Alerts in
eBranch.
7. Visit the Wescom Security
Center at wescom.org/security
for more helpful tips and
information.

HOLIDAY
CLOSURES
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Wescom members were
given the opportunity to
ride our float

days where Wescom members
and employees volunteered to
decorate our float
animals on the float represented
a community coming together to
help a family move into a new
tree home

acts of kindness were demonstrated
to our SoCal communities such as
Christmas tree giveaways, donating
treats to police and fire stations, and picking
up the tab for residents’ lunch or parking
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vehicle was on our float –
Wescom’s fully restored
vintage 1934 truck, a nod to
our 85th anniversary

Financial Funnies:
New Year’s Edition

All Wescom branches and
the Member Contact Center
will be closed in observance
of the following holidays:

What did the friends
say to each other at midnight on New Year’s Eve?
I haven’t seen you since last year!

Martin Luther King, Jr. Day,
January 20

What do snowmen
like to do on New
Year’s Eve?

Presidents' Day, February 17

Chill out!

Why do you need
a jeweler on New
Year’s Eve?
To ring in the new year.
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